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DEDICATION - FOCUS & CONCENTRATE!
This program is dedicated to the memory of Professor Kenneth Hale, the eminent linguist of MIT who died on October 8th 2001. He spoke over 30 languages, and regarded each language as an intellectual treasure-house of communication, culture and humanitarian values. 

He suggested that 30 minutes of a new language ... should be enough to start to make one-self understood and then the best way to progress ... was to speak confidently ... more and more ... with natural speakers of the language ...  with a very good accent …

He believed that:

“The greatest courtesy we can show to anyone from any country, is 

  to begin to speak to him or her  ... in his or her … own natural language !”

and so with this little book we can provide you with the opportunity and the confidence to begin to use basic phrases. This will will reinforce your “body language” which is so  important for effective human relationships.  

In the book so far, there are about 15 plus languages (so far), each with about 18 key phrases and a few amusing cultural comments (do’s and don’ts), to make you laugh, relax, and thus be ready to focus, concentrate and learn well in the new language.  A brief easy source of more cultural data is: international etiquette: http://www.asiapacific.ca/about/index.cfm

For each new language the 18 key phrases are freely provided by the contributors, and are presented with the English text. A space is provided for YOU to write in (from the audio) the suggested pronunciation in your own vowel system.  Exhibit A is a basic reference to the same phrases in: French, Spanish, Russian, Mandarin, Japanese, Portuguese, Italian, German, Hindi & Esperanto.

A new language must be spoken with confidence and a good accent. The quality of pronunciation is critical.  Thus a rough two minute audio is provided for each language, by easy download from the web site www.crelearning.com, which can be transferred to your computer or a CD, or even better, to your portable telephone.  So learn in the plane where you have nothing much to do for hours … 

Some help for rapid learning with a confidence, is provided in Exhibits B & C.  Be sure to test yourself after each session with the 18 phrases: English – New Language and back again.    
For further progress, buy the excellent Lonely Planet phrase books. When available, also download our free “CRE” 200 word four hour text/audio program for each language (available from the web site or in low cost book form from lulu.com). 

For some languages (like Hausa and Arabic etc.) there are excellent free language & culture web sites.  Continual POD (Print On Demand) corrections will be made to the book, with new languages/dialects so that additions and creative ideas will always be welcome, by direct contact with the Team by email: robertboland@wanadoo.fr.  On we go together … so easy … when we focus and concentrate … for 30 minutes …
1. Dutch
KEY PHRASES:


PRONUNCIATION

Thank you.
Dank U/bedankt
Hallo
Hallo
Yes/no/not 
Ja/nee,nee/net
Please
Alstub-lieft
Excuse me
Excuseer mij
Good morning
Goede-morgen
My name is ...
Ik heet
What is your name?
War is ouw naam?
How are you & family?
Hoe gaat met U?
Fine thanks
Goed, bedankt
Good-bye.
Tot ziens
Where is 
Waar?
How much?
Hoeveel?
OK/Cheers (good appetite)      

OK/Proost
God bless
Hopelyk

Mr.






Meneer
Mrs.






Mevrouw
I want





Ik wil
Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:
1. Meeting – Shake hands and hug (no kissing please). You are a “Buiten-lander” (foreigner)! Be prepared for very frank honest opinions (plus and minus) to be expressed very freely. Friendly and very conservative environment. Lots of laughter at local jokes!
2. Eating –   Take a little  “Haring met vitjes” (roadside café herring)  and of course a hugfe helping of “Gehakt bal met oa doppels” (meat balls).

3. Drinking – Try lots of “Groish”(beer) and “Glassje advocate” (eggs & gin).

4. Family – When happy  say “Slles loopt op rolletjes”.  When surprised say: “Och hemel. …gevaarliijk?”

5. Social - Please, do NOT say “Godverdomme”.  But if you are really very  angry… say it  three times to  yourself …and you will feel much better! OK?

2.  English

English
French

       Spanish


Thank you.
Merci. 

Gracias

Hallo 
Bonjour


Hola

Yes/no 
Oui/non

     
     Si/no/no

Please
S'il vous plait

     Por favor

Excuse me
Excusez moi
 

 Disculpe 

Good morning
Bonjour 

    Buenos dias

My name is ...
Je m'appelle ...

    Yo me llamo

What is your name?
Comment vous appellez vous?
    Como se llama?

How are you & family?
Comment allez vous?
    Como esta usted ?

Fine thanks
Je vais bien, merci
    Muy bien, gracias

Good-bye.
Au revoir

    Hasta la vista

Where?
Ou?



    Donde?

How much?

Combien?

    Cuanto?

OK

Ca va


    Bueno

All being well
Tout va bien!

    Todo bueno

Mr.




Monsieur





Senor

Mrs.




Madame




         Senora

I want



Je veux





Quiero

Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:
:

1. Meeting - Shake hands only once quite firmly. No hugs or kisses unless invited.  Respond to: “How do you do ?” with “Oh , how do you do?” (never tell them how you really feel !!). Talk about the weather all the time.  Blame GB for everything that goes wrong.

2. Eating – Try just a little “Roast beef and Yorkshire pudding” with “Mince pie and ice cream” for desert.  Expect people to pile up peas on a fork   At lunch or dinner, you may ask for butter with your bread, but never cut your bread roll with a knife - never!!

3. Drinking – Always ask for “G & T” (gin and tonic) or join in with just a small glass of “Guinness” (very very strong black nourishing Irish beer).

4. Family – When happy say: “Hooray …!!” – very gently.  When surprised whisper: “Oh dear  …!! ”,  As a social gesture, be prepared to drink  strong tea (with milk and sugar) at all times, day and night.

5. Social:  Crossed legs and foot pointing allowed!   Please do not say "shhhht” or “bggrrr”.  But if you are really very  angry… say them three times to  yourself …and you will feel much better! OK?

3. French

KEY PHRASES:


PRONUNCIATION

Thank you.
Merci. 



Hallo 
Bonjour



Yes/no 
Oui/non

    

Please
S'il vous plait

    

Excuse me
Excusez moi
 

 

Good morning
Bonjour 

    

My name is ...
Je m'appelle ...

    

What is your name?
Comment vous appellez vous?
    

How are you & family?
Comment allez vous?
    

Fine thanks
Je vais bien, merci
    

Good-bye.
Au revoir

    

Where?
Ou?



    

How much?

Combien?

    

OK

Ca va


    

All being well
Tout va bien!

    

Mr.




Monsieur







Mrs.




Madame




         

I want



Je veux







Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:
1. Meeting -  Keep on shaking hands with everyone all the time!  Respond  to hugs and kisses as invited.  Respond to: “Ca va?” with “Oui, ca va!” (never tell them how you really feel !!). Talk about the food, wine and diet all the time.  Praise Sarkosi for everything that goes right and blame GB for everything that goes wrong.

2. Eating – Order a delicious “Steak avec sauce bearnaise” with “Tarte aux pommes avec glace vanille”  for desert.  Expect to use the same knife and fork for many courses (keep it fairly clear).  At lunch or dinner, never ask for butter with your bread.  Finish up your plate for every course.

3. Drinking – Always ask for “Un petit ver du vin du pays, svp” (local wine) or join in with just a small glass of “Une petite biere locale, svp?” (beer).

4. Family – When happy say: “Formidable …formidable …!!” – very frequently.  When surprised whisper: “Oh mon dieu!  As a social gesture, be prepared to accept…  strong black coffee or a good wine … at all times, day and night.
5. Social:  Crossed legs and foot pointing allowed!  Please do not say "mrrrt” or “sllloh”.  But if you are really very angry… say them  three times to  yourself …and you will feel much better! OK?
4. German
KEY PHRASES:


PRONUNCIATION

Thank you.
Danke

Hallo 
Hallo

Yes/no/not 
Ja/nein

Please
Bitte

Excuse me
Verzeihung/Entschuldigung
Good morning
Guten tag

My name is ...
  Ich heisse
What is your name?           Wie heissen Sie?

How are you & family?       Wie geht es Ihnen?

Fine thanks
Danke, gut/schon
Good-bye.
Auf wiedersehen

Where?
Wo?

How much?

Wievel?

OK

In ordnung

All being well
Alles klar

Mr.




Herr

Mrs.




Frau



I want



Ich mochte

I want

Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:
1. Meeting - Shake hands and responmd to hugs. No kissing please. You are a “Fremder” 
     (foreigner)!  Negative “compliments” are acceptable.  Don’t bother with positive 

     compliments. Just use “titles”he time (Frau “Engineer”) and say “Ja-ein … ja-ein …jaein” 

     (yes/no) for everything. 
2. Eating –   Bread is a famous “lo main dish” (a main dish) of its own, without butter! Eating very formal. Take a huge helping of “Braten” (meat loaf) with everything. .

3. Drinking – Try lots of “Bier” (beer) and “Wein” (wine).

4. Family – When happy say “Super!... Toll! …  Klasse!!!”.   When surprised say “Oh  Gott… … Ups? !!

5. Social - Please, do NOT say “Scheipe”!!!  But if you are really very angry… sayit three times to  yourself …and you will feel much better! OK?

5. Italian

KEY PHRASES:


PRONUNCIATION

Thank you.
Grazie 




Hallo 
Ciao





Yes/no/not 
Si/no
 


Please
Perr piace





Excuse me
Mi scusi




Good morning
Buongiorno   




My name is ...
  Mi chiamo





What is your name?          Come si chiama?





How are you & family?      Come sta?/come va?






Fine thanks
Molto bene, grazie

Good-bye.
Arrividerci




Where?
Dove?





How much?

Quanto costa?




OK

OK, bene/salute




All being well
Tutti bene, grazie




Mr.




Signore







Mrs.




Signora









I want



Voglio/vorrei (more poilite)
Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:
1. Meeting – Shake hands and respond to hugs and kissing as invited. Kiss hands to show respect. You are a “Estraniero (foreigner).  Expect lots of chatting at very high volume all the time. You may have to shout. 
2. Eating –   Take a huge helping of  “Fettucini Alfredo” (delicious ham, cheese and cream from the famous Alfredo Restaurant in Rome)
3. Drinking – Try lots of “Bellini (Venician beer) and “Spumante” (liquor).

4. Family – When happy  shout “Huurah tutti benissimo … ”   When surprised say “Oh mama mia … pericoloso?”  !!

5. Social - Please, do NOT say “Gomito”.  But if you are really very angry… say it three times to  yourself …and you will feel much better! OK?
6. Portuguese

KEY PHRASES:


PRONUNCIATION
Thank you.
Obrigada 

Hallo 
Ola

Yes/no/not 
Sim/ não 


Please
Por favor

Excuse me
Com licença
Good morning
Bom dia  

My name is ...
  Meu nome é
What is your name?        Qual  é  seu nome?

How are you & family?   Como está?

Fine thanks
Muito bem, obrigado

Good-bye.
Adeus

Where?
Onde?

How much?

Quanto custa?

OK/Cheers
OK/???
All being well
Tute contente

Mr.




Senhor

Mrs.




Senhora

I want



Quero

Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:
1. Meeting – Shake hands and  hug. No kissing please. You are a “Estrangiero” (foreigner!

2. Eating –   Take a huge helping of  “Cordeiro” (lamb).

3. Drinking – Try lots of “Cerveja” (beer) and “Vinho” (wine).

4. Family – When happy  say: “Contente …”  When surprised shout  “Aha … perigoso?  !!
5. Social - Please, do NOT say “Cotovelo”.  But if you are really very angry… say it three    
1.          times to  yourself …and you will feel much better! OK 
7. Spanish

KEY PHRASES:


PRONUNCIATION

English
French

       Spanish


Thank you.
Merci. 

Gracias

Hallo 
Bonjour


Hola

Yes/no 
Oui/non

    
     Si/no/no

Please
S'il vous plait

     Por favor

Excuse me
Excusez moi
 

 Disculpe 

Good morning
Bonjour 

    Buenos dias

My name is ...
Je m'appelle ...

    Yo me llamo

What is your name?
Comment vous appellez vous?
    Como se llama?

How are you & family?
Comment allez vous?
    Como esta usted ?

Fine thanks
Je vais bien, merci
    Muy bien, gracias

Good-bye.
Au revoir

    Hasta la vista

Where?
Ou?



    Donde?

How much?

Combien?

    Cuanto?

OK

Ca va


    Bueno

All being well
Tout va bien!

    Todo bueno

Mr.




Monsieur





Senor

Mrs.




Madame




         Senora

I want



Je veux





Quiero

Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

1. Meeting – Shake hands. No hug or kissing please.. You are a Extranjero ” (foreigner)!  Expecct a very high volume of local chat. You may have to shout. Laughter is everywhere about everything. 
2. Eating –   Take a huge helping of  “Vaca” (bull)
3. Drinking – Try lots of “Cerveza - San Miguel” (beer) and “Ginebra” (sugar liquor).
4. Family – When happy  say: “Feliz …”  When surprised say:  “Oh josgo … peligroso?j !!


5. Social:  Crossed legs and foot pointing allowed!  Please do not say "Mrrt”.  But if you are really very  angry… say it  three times to  yourself …and you will feel much better! OK?

8. Africaans
KEY PHRASES:


PRONUNCIATION

Thank you.
Dankie
Hallo
Dag
Yes/no/not 
Ja/nee/nie
Please
asseblief
Excuse me
Verskoon mw
Good morning
Goele more
My name is ...
Mi naam es
What is your name?
Wat es ura naam?


How are you & family?
Hoe gaan dit met u?


Fine thanks
Goede, dankie
Good-bye.
Tot siens
Where is 
Waar?
How much?
Hoeveel?
OK/Cheers (good appetite)      
Goede/gesondheid
Mr.






Meneer
Mrs.






Mevrou
I want





Ek wil
Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

1. Meeting 

2. Eating 
3. Drinking 
4. Family 
5. Social 
9. Aymara

KEY PHRASES:


PRONUNCIATION

Thank you.
Yuspa-jarana


Hallo
Winus tiyas
Yes/no/not 
Jisa/hani/jan
Please
Jumatixe
Excuse me
Jan yatikti
Good morning
Winus tiyas
My name is ...
Naya suti
What is your name?
Jumanaka suti?
How are you & family?
Kene acche?
Fine thanks
Bhai, yuspa-jarana
Good-bye.
 Biday
Where is 
Kot?
How much?
Kiman?
OK/Cheers (good appetite)      
Bhai/-
Mr.






-
Mrs.






-
I want (where is?)



…kot acche?
Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

1. Meeting 
2. Eating 
3. Drinking 
4. Family 
5. Social 

10. Guarani

KEY PHRASES:


PRONUNCIATION

Thank you.
Gracia


Hallo
Mba-eixapa
Yes/no/not 
Hee/nahaniri/ani
Please
Mi
Excuse me
Disculpe
Good morning
Mba eixapa ne ko-e
My name is ...
Xe ter-a
What is your name?
Pee ter-a?


How are you & family?
Mba eboa pa reiko?

Fine thanks
Vyu-a, gracia
Good-bye.
 Hasta luego
Where is 
Mamopa?
How much?
Mbovypa?
OK/Cheers (good appetite)      
Pora/-
Mr.






Karai
Mrs.






Kunakara
I want





Aipota
Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

6. Meeting
7. Eating
8. Drinking
9. Family
10. Social 

11. Mapuche/Mapadungu

KEY PHRASES:


PRONUNCIATION

Thank you.
Venchren manun


Hallo
Mari-mari
Yes/no/not 
Mai,nai/mu/la
Please


Excuse me


Good morning
Mari-mari
My name is ...
Inche
What is your name?
Eimu?


How are you & family?
Chum eimu?

Fine thanks
Cochru, venchren manun
Good-bye.
 Amuchimai
Where is 
Cheu?
How much?
Tanten?
OK/Cheers (good appetite)      
Cume/-
Mr.






-
Mrs.






-
I want





Inche damchun
Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

11. Meeting 

12. Eating 

13. Drinking 

14. Family 
15. Social 

12. Maya

KEY PHRASES:


PRONUNCIATION

Thank you.
Matiox
Hallo
Seker
Yes/no/not 
Ja/ne/ne
Please
Tabana utzil
Excuse me
Tacuyu numac
Good morning
Seker
My name is ...
Nu bi 
What is your name?
I bi?


How are you & family?
Utz avech?

Fine thanks
Utz, matiox
Good-bye.
 Nayan c-a
Where is 
Acuchi?
How much?
Jarupe?
OK/Cheers (good appetite)      
Utz/-
Mr.






Tata
Mrs.






Nana
I want





Nin-vajo
Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

1    Meeting 

2. Eating 

3. Drinking 

4. Family 
5. Social 

13. Nahuati

KEY PHRASES:


PRONUNCIATION

Thank you.
Nite
Hallo
Tlah-tatolli
Yes/no/not 
Quema/amo/amo
Please
Amo nicmati
Excuse me
amo nicmati
Good morning
Cualli tonaltin
My name is ...
Nehua tocaiti
What is your name?
Amehuantin tocaiti?


How are you & family?
Quen amehuantin?

Fine thanks
Cualli, nite
Good-bye.
Tlah-lana-hua-tiltin
Where is 
Can?
How much?
Quezqui?
OK/Cheers (good appetite)      
Cualli/-
Mr.






-
Mrs.






-
I want





Nic-ne-qui
Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

1. Meeting 

2. Eating 

3. Drinking 

4. Family 
5. Social 

14. Quechua

KEY PHRASES:


PRONUNCIATION

Thank you.
Pagrachu
Hallo
Allichu cangui
Yes/no/not 
ari/mana/manam
Please
Allichu
Excuse me
Allichu
Good morning
allichu cangui
My name is ...
Nuca shuti
What is your name?
Cancuna shuti?


How are you & family?
Allichu cangui?

Fine thanks
Sami, pagrachu
Good-bye.
 Rinimi
Where is 
Maipita?
How much?
Masna?
OK/Cheers (good appetite)      
Allin sonco/-
Mr.






Tayta
Mrs.






Mama
I want





Munani
Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

1. Meeting 

2. Eating 

3. Drinking 

4. Family 
5. Social 
15. Haiti Creole
KEY PHRASES:


PRONUNCIATION

Thank you
Mesi

Hallo 
Bonjou/bonswa

Yes/no/not 
Wi/non/non


Please
Silvouple/souple

Excuse me
Eskize m

Good morning
Bonjou


My name is ...
M rele ….

What is your name?
Ki jan ou rele?

How are you?
Ki jan ou ye?

Fine thanks
M ap boule, mesi

Good-bye.
Orevwa/babay

Where is 
Ki kote?
How much?
Kombien
OK/Cheers (good appetite)        Oke/-

Mr.





Mi-siye


Mrs.





Ma-danm


I want




Mwem vle


Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

1. Meeting 

2. Eating 

3. Drinking 

4. Family 
5. Social 

16. 

KEY PHRASES:


PRONUNCIATION

Thank you.


Hallo


Yes/no/not 


Please


Excuse me


Good morning


My name is ...


What is your name?



How are you & family?


Fine thanks


Good-bye.
 

Where is 


How much?


OK/Cheers (good appetite)      

Mr.








Mrs.








I want







Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

1. Meeting 

2. Eating 

3. Drinking 

4. Family 
5. Social 
17. 

KEY PHRASES:


PRONUNCIATION

Thank you.


Hallo


Yes/no/not 


Please


Excuse me


Good morning


My name is ...


What is your name?



How are you & family?


Fine thanks


Good-bye.
 

Where is 


How much?


OK/Cheers (good appetite)      

Mr.








Mrs.








I want







Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

6. Meeting 

7. Eating 

8. Drinking 

9. Family 
10. Social 

18. 

KEY PHRASES:


PRONUNCIATION

Thank you.


Hallo


Yes/no/not 


Please


Excuse me


Good morning


My name is ...


What is your name?



How are you & family?


Fine thanks


Good-bye.
 

Where is 


How much?


OK/Cheers (good appetite)      

Mr.








Mrs.








I want







Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

11. Meeting 

12. Eating 

13. Drinking 

14. Family 
15. Social 

19. 
KEY PHRASES:


PRONUNCIATION

Thank you.


Hallo


Yes/no/not 


Please


Excuse me


Good morning


My name is ...


What is your name?



How are you & family?


Fine thanks


Good-bye.
 

Where is 


How much?


OK/Cheers (good appetite)      

Mr.








Mrs.








I want







Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

16. Meeting 

17. Eating 

18. Drinking 

19. Family 
20. Social 

20. 
KEY PHRASES:


PRONUNCIATION

Thank you.


Hallo


Yes/no/not 


Please


Excuse me


Good morning


My name is ...


What is your name?



How are you & family?


Fine thanks


Good-bye.
 

Where is 


How much?


OK/Cheers (good appetite)      

Mr.








Mrs.








I want







Amusing cultural comments (meeting, eating, drinking, family, health, social etc.) to help you to laugh and learn.  Do’s and don’ts:

1. Meeting 

2. Eating 

3. Drinking 

4. Family 
5. Social 

Exhibit A

A  Key to basic phrases in English. French, Spanish, Russian
      Mandarin, Japanese, Portuguese, Italian, German, Hindi & Esperanto
English
French

       Spanish


Thank you.
Merci. 

Gracias

Hallo 
Bonjour

Hola

Yes/no 
Oui/non

     Si/no/no

Please
S'il vous plait

     Por favor

Excuse me
Excusez moi
 

 Disculpe 

Good morning
Bonjour 

    Buenos dias

My name is ...
Je m'appelle ...

    Yo me llamo

What is your name?
Comment vous appellez vous?
    Como se llama?

How are you & family?
Comment allez vous?
    Como esta usted ?

Fine thanks
Je vais bien, merci
    Muy bien, gracias

Good-bye.
Au revoir

    Hasta la vista

Where?
Ou?



    Donde?

How much?

Combien?

    Cuanto?

OK

Ca va


    Bueno

All being well
Tout va bien!

    Todo bueno

Mr.




Monsieur





Senor

Mrs.




Madame




         Senora

I want



Je veux





Quiero

English
Russian

         Mandarin


Thank you

Spasibo

Xie-xie ni

Hallo 
Zdravstvuytie

Ni hao

Yes/no/not 
Da/niet’nie

    
Dui/bu

Please
Pojaluysta


Qing

Excuse me
                 Izvinitie


Duibuqi 


Good morning
Zdravstvuytie 


Zao chen


My name is ...
Minya (my)  zavut (name)

Wo jiao (called)  … 

What is your name?        Kak vas (your) zavut?


Ni de ming zi shi shen mo?
How are you & family?
Kak pojivaetie? 


Ni hao ma?
Fine thanks
Spasibo atlichna (fine)

Henhao, xiexie
Good-bye.
Do svidania




Zai-jian
Where?
Kuda?




Nali?

How much?

Skolko?

     Duo-shao
OK

Khara-sho 



Ker-yi
All being well
Khara-sho


Henhao

Mr.




Gospodin





Xian-sheng

Mrs.




Gospoja





Tai tai

I want



Ya khotchou




Wo yao

Exhibit A  (continued) 

A  Key to basic phrases in English. French, Spanish, Russian

      Mandarin, Japanese, Portuguese, Italian, German, Hindi & Esperanto

English
Japanese

Portuguese

Thank you.
Arigato  gozalmasu

Obrigada 

Hallo 
Konnichi wa

Ola

Yes/no/not 
Hai/iye/iye


Sim/ não 


Please
Dozo



Por favor

Excuse me
Sumimasen


Com licença
Good morning
Ohayo



Bom dia  

My name is ...
  Watashi no namae-wadesu? 

Meu nome é
What is your name?        O-namae wo oshiete kudasai.

Qual  é  seu nome?

How are you & family?    Ikaga deska?




Como está?

Fine thanks
Genki desu, arigatou (goza-imasu)  Muito bem, obrigado

Good-bye.
Sayonara


Adeus

Where?
Doko?



Onde?

How much?

Ikura?


Quanto custa?

OK

Do-i-ta-shi-mashi-te


OK

All being well
Yoku meshi agare

Tute contente

Mr.




-San






Senhor

Mrs.




-Fujin





Senhora

I want



Boku





Quero

English
Italian
         

German

Thank you.
Grazie 


Danke

Hallo 
Ciao



Hallo

Yes/no/not 
Si/no
 


Ja/nein

Please
Dozo



Bitte

Excuse me
Mi scusi


Verzeihung/Entschuldigung
Good morning
Buongiorno   


Guten tag

My name is ...
  Mi chiamo




Ich heisse
What is your name?        Como si chiami?



Wie heissen Sie?

How are you & family?    Como sta?




Wie geht es Ihnen?

Fine thanks
Molto bene, grazie
Danke, gut
Good-bye.
Ciao/arrividerci


Auf wiedersehen

Where?
Dove?



Wo?

How much?

Quant-e?


Wievil?

OK

OK, bene


In ordnung

All being well
Tuti bene


Alles klar

Mr.




Signore





Herr

Mrs.




Signora





Frau



I want



Voglio





Ich mochte

Exhibit A  (continued) 

A  Key to basic phrases in English. French, Spanish, Russian

      Mandarin, Japanese, Portuguese, Italian, German, Hindi & Esperanto

English
Hindi


Esperanto



Thank you.
Dhanyawad

Dankon 

Hallo 
Namaste


Saluton

Yes/no/not 
Hai/nahin/mai


Jes/ne/ne 


Please
Kripaya


Mi petas

Excuse me
Mujhe mat Karen


Scusi

Good morning
Namaste


Bonan tagon  

My name is ...
  Mera nam … hai


Mi nomo es
What is your name?        Apka nam kya hai?

Kia es vi nomo?
How are you & family?   Ap kaise hain?

Kiel vi fartas?

Fine thanks
Main thik hain
Bona, dankon
Good-bye.
Namaste


Adiau
Where?
Kahan?


Kie?

How much?

Kitne?


Kiom?
OK

Tel, thik hai


OK

All being well
Al atchha hai


Al es bona
Mr.
Sri

Sinjoro
Mrs.
Srimati

Sinjorino
I want
Mujhe … chahie

Mi volas
  EXHIBIT B

                                   NATURAL SUGGESTIONS

Feel FREE to use CRE in any way ... that only YOU know  ... will suit YOU best ... and allow you ... to relax completely ... and ABSORB ... both consciously and sub-consciously ... the very carefully selected ... two minutes ... of the new natural language ... which WILL become part of you ... intuitively ... without effort ... in the future ... ! 

So RELAX with ... a very POSITIVE attitude ... and a very confident  EXPECTATION of  SUCCESS ... in just 30  (“Hale”)  minutes ... of PLAYING with the natural language ...   

Generally:

1.
REINFORCE the learning in the CAR at any time … make it an amusing THEATRE of one … YOU!!! 

2.
RECOGNIZE that a TERRIBLE accent is PAINFUL … for the hearer … and so strive always for a beautiful accent in EVERY WORD.

3.
Be POSITIVE and NEVER apologise for your language … you are making the effort learn the LANGUAGE … and the HUMAN VALUES … and thus the CULTURE … of the people you speak with … and THEY will appreciate MORE than you can EVEN imagine.

4.
LISTEN very carefully to what PEOPLE say to YOU … and BEFORE replying … REPEAT in YOUR MIND ... EXACTLY what they said …  … this gives you excellent PRACTICE in recognising good STRUCTURE.

5.
HESITATE before you SPEAK … and then speak FREELY and  CONFIDENTLY …  without … "Urrs and Umms"  ...

6.
When you do not know a necessary word … do NOT hesitate … simply USE body language and the ENGLISH word … in the sentence … the hearer will almost certainly give you the translation … and you can repeat it … three times to get it right … without embarrassment. 

7.
Use SIMPLE SHORT sentences and be CONFIDENT as you begin to  talk to people ... expect SUCCESS ... and you will NOT be disappointed ... and try just one MORE new thing ...  just for fun … in  this one week ... drink one litre of WATER EVERY DAY … it rinses mind and body and has a REMARKABLE preventive/curative therapeutic effect … to support new learning ... as on we go together. 

 8.  For gentle relaxation … for learning … 

And now … I'd like you to arrange yourself … in a position that is so comfortable ...  and natural … for you ... so that you can sit … or lie … for a while ... easily and effortlessly ... and where you can be comfortable ... and yet still remain alert enough ... to focus on the meaningful ... natural language learning ... that we will do together ... natural language ... gentle ... quiet ... peaceful ... and instinctive ... without any effort ... as you absorb its deepest meaning ... interpretation ... and value ... in terms of your very personal expectations.

And then when your are ready … to focus yourself ... you can begin by taking a few deep relaxing breaths ... breathing slowly ... and feeling the rise of your chest ... as you gradually inhale ... feeling that each breath in ... and out ... relaxes you ... calms you ... and re-acquaints you ... with deeper parts of yourself ... that you are  sometimes too busy to notice ... 

You know  ... and I know ... its very easy ... to get caught up in day to day living ... there is so much to do ... and now is your time … and I would like you to allow your eyes to close ... as you start to build ... an internal focus ... within yourself ... on those parts of yourself... that will absorb the  natural language ... gently ... peacefully … and instinctively ... almost automatically ... as you … let  yourself go ... relax ... without conscious effort ... because you have nothing  … to do … now … except relax ..

And as we go on together ... repeating the phrases ... in the natural language ... with your whole body involved ... moving hands and face … feelings and body … to express … and absorb the words and phrases ... as they will come … instinctively ... to your mind ... as you speak softly ... with a  beautiful accent ... yes … with a beautiful accent … which will please and surprise you...  as its fits the music ... of the natural language 

So on we go together ... speaking all the time ... and moving hands, face feelings and body … to express ourselves ... in the new natural language (no English please) ... as you create new wave patterns … in that special… New Language  Place" … in your mind …  

EXHIBIT C

         INSTANT RELAXATION TECHNIQUE FOR LEARNING 

This a simple useful CRE technique to give you confidence learn the new language naturally, When you don't believe you can learn ... you won't learn! ... If you are tense, anxious and stressed ... you won't learn!  If you have no confidence ... you won't learn. But with instant relaxation, your mind and body become clear, confident and ready learn.  

So do the exercise now before every CRE session.  It takes only three minutes, and with practice, it becomes a powerful tool for you. Practice as follows …   

1 I am going to count to three. Follow this sequence. One, look up toward your eyebrows, all the way up; two, close your eyelids, take a deep breath; three, exhale, let your eyes relax, and let your body float.

2 As you feel yourself floating, you concentrate on the sensation of floating and at the same time you permit one hand or the other to feel like a buoyant balloon and allow it to float upward. As it does, your elbow bends and your forearm floats into an upright position.Sometimes you may get a feeling of magnetic pull on the back of your hand as it goes up. When your hand reaches this upright position, it becomes a signal for you to enter a state of meditation. As you concentrate, you may make it more vivid by imagining you are an astronaut in space or a ballet dancer.

3. In this atmosphere of floating, you focus on this … and you insert whatever strategy is relevant for your goal of everyday life style.

4. Sense that you can achieve mastery over a problem by “reprogrammingf”—often identified as an “exercise”—by means of a self-affirming, uncomplicated reformulation of the problem.

5. Plan to practice as often as ten different times a day, preferably every one to two hours. At first the exercise takes about a minute; but as you become more expert at it, you can do it in much less time. When your hand reaches this upright position, it becomes your signal to enter a state of meditation in which you concentrate on these critical points.

6. Then bring yourself out of this state of concentration called self-hypnosis by counting backwards this way … Three, get ready. Two, with your eyelids closed, roll up your eyes (and do it now). And, one, let your eyelids open slowly. Then, when your eyes are back in focus, slowly make a fist with the hand that is up and, as you open your fist slowly, your usual sensation and control returns. Let your hand float downward. That is the end of the exercise. 

6. Then bring yourself back, by simply counting up from 1 to 5, feeling well, relaxed, confident and ready learn. The exercise now your very personal symbol .. of your confidence to learn and speak the new natural language with a beautiful accent. 

This simple CRE "Instant Relaxation Technique" can be used anywhere (eyes open or closed) to achieve a calm mind ... without anger, anxiety or stress ... ready and confident learn .. or deal with any new problem ... that you face … with a code word “IRT”! 
  EXHIBIT D

LIST OF CONTRIBUTORS & RESOURCES

1. Dutch – Brazil etc.
2. English – Jamaica etc.
3. French  - Guadeloup, Martinique etc
 

4. German – Paraguay, Brazil, Argentina
 

5. Italian 
 

6. Portuguese – Brazil, LA
 

7. Spanish - LA
 
8. Africaans – Uruguay, Argentina                - 


9. Aymara – Peru, Bolivia, Chile


10. Guarani – Paraguay

11. Mapuche/Mapadungu – Chile, Argentina  5          
 

12. Maya – Mexico, Guatemala



13. Nahuati – Mexico



14. Quechua – Peru



15. Creole – Haiti, LA



EXHIBIT D

LIST OF CONTRIBUTORS & RESOURCES (continued)

Key resources for this Edition: Resources: Dalia Susini, Tomas Allen, Aafjie Rietveld &  the contributors for each  language & WCC & WHO & ILO & lulu.com &  the web site: International etiquette: www.asiapacific.ca/about/index.cfm

POSTSCRIPT: WHEN YOU NEXT LIFT THE TELEPHONE … TO RECEIVE OR  MAKE A CALL … MAKE A SPECIAL EFFORT … WITH THE FACE … YES … WITH THE FACE … SMILE … YES … SMILE … AND YOU  WILL ACHIEVE AND FEEL A DIFFERENCE … IN YOUR COMMUNICATION … AND YOUR LANGUAGE COURTESY! 

Email:  

;
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